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Welcome to the survey on the development of the universal health coverage benefit-

package (HBP) to which you have contributed as either a TWG and/or NAC member. 

The purpose of this survey is to assess the process for HBP design, so this can be 

improved in the future. 

The HBP process has largely been taking place through physical meetings but, 

because of Covid-19, the final NAC meeting was held online. In your responses in the 

survey, we like you to refer to the whole process, including physical and online 

meetings. At the end of the survey, you find a specific question on the online NAC 

meeting (June 2020). 

Completing this survey will take approximately 10 - 15 minutes. All your answers 

will be treated confidentially: no attribution will be made to specific persons. 

1. Please select your choice below. Clicking on the "agree" button below indicates 

that you have read the above information and you voluntarily agree to participate. 

If you do not wish to participate in the research study, please decline participation 

by clicking on the "disagree" button.  

□ I agree 

□ I disagree 

 

Stakeholder involvement 

2. Please indicate to what extent you agree with the following statements on 

stakeholder involvement on a scale of 1 (Strongly disagree) – 5 (Strongly agree).  

 Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

It is clear to me how the 

stakeholders were selected to 

participate in the HBP design 

     

All important stakeholders 

were involved in the HBP 

design 

     

My involvement in the HBP 

design was valuable 

     

Involved stakeholders had 

equal opportunities to 

contribute during meetings 

     

Deliberation amongst 

stakeholders contributed to 

the development of my own 

opinions 
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Views of involved 

stakeholders have been 

adequately taken into 

account in the HBP design 

     

 

3. How could involvement of stakeholders in HBP design be improved? 

 

Decision criteria 

4. Please indicate to what extent you agree with the following statements on decision 

criteria on a scale of 1 (Strongly disagree) – 5 (Strongly agree).  

 

 Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

The criterion of “health gain 

for money spent” was clear 

to me 

     

The criterion of “avoidable 

burden of disease by the 

intervention” was clear to me 

     

The criterion of “budget 

impact” was clear to me 

     

The criterion of “feasibility” 

was clear to me 

     

The criterion of “equity” was 

clear to me 

     

The criterion of “social and 

economic impact” was clear 

to me 

     

The criterion of “financial 

risk protection” was clear to 

me 

     

The decision criteria are an 

adequate reflection of the 

most important values for 

HBP design 

     

The trade-offs between 

different criteria were clear 

to me 

     

Each criterion was 

adequately taken into 

account in the HBP design 

     

 

5. Are any decision criteria for HBP design missing? 

 

6. How could the (use of) decision criteria for HBP design be improved? 

 

 

 

Evidence 
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7. Please indicate to what extent you agree with the following statements on the use 

of evidence on a scale of 1 (Strongly disagree) – 5 (Strongly agree).  

 Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

The evidence presented was 

clear to me 

     

There was sufficient time to 

understand the evidence on 

each intervention  

     

The evidence presented was 

relevant to design the HBP 

     

It is clear to me how the 

evidence was developed 

     

I am generally satisfied with 

the methods used to assess 

the evidence 

     

The evidence presented was 

sufficiently sensitive to the 

context of Pakistan 

     

 

8. How could the (use of) evidence for the development of the HBP be improved? 

 

Appraisal process 

 

9. Please indicate to what extent you agree with the following statements on the 

decision-process on a scale of 1 (Strongly disagree) – 5 (Strongly agree).  

 Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

There was sufficient time to 

deliberate on each 

intervention 

     

Each intervention was 

evaluated according to the 

same standards 

     

The process for taking 

decisions about the inclusion 

of interventions into the HBP 

was clear to me 

     

I am satisfied with how 

decisions were taken about 

the inclusion of interventions 

in the HBP 

     

The interventions under 

discussion were relevant to 

the context of Pakistan 

     

 

10. How could the decision-process in the development of the HBP be improved? 

 

General questions 

 



5 

11. Please indicate to what extent you agree with the following statements on a scale 

of 1 (Strongly disagree) – 5 (Strongly agree).  

12.  
 Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

The NAC meeting in June 

2020 was organized online 

and this limited my 

understanding of the process  

     

The NAC meeting in June 

2020 was organized online 

and this limited my 

involvement in the process 

     

The process and methods 

used have improved 

compared to previous 

approaches for HBP design 

in Pakistan 

     

The final content of the HBP 

is acceptable for the context 

of Pakistan 

     

I am satisfied with the 

outcomes of the HBP process 

     

The outcomes of the HBP 

process are relevant to my 

setting/area 

     

It is clear to me how the 

outcomes of the HBP process 

will be used moving forward 

     

 

13. If you wish to make any further comments about your experiences with the benefit 

package design in Pakistan and/or this survey, please use the space provided 

below 

 

Personal information 

 

14. Please indicate whether you participated in the TWG and/or the NAC  

□   TWG only 

□   NAC only 

□   TWG and NAC 

 

15. What is your designation (position)? 

 

16. What is the name of your organization/institution/department?  

 

17. What province/federal area are you representing?  


