Supplementary file 1. Topic List

Professional organizations

Personal characteristics
e What is your age, gender, (job) position, work experience?

Risk-based supervision
e When does care not comply to basic quality standards?
o  Optional: explain the meaning of irresponsible care and danger to patient safety
o Name a few specific situations
e What are the most important risk factors that can lead to substandard quality of care?
o  Optional: which missing preconditions/external influences can potentially lead to substandard quality of
care?
e Which healthcare professionals are most likely to be affected by these risk factors?
o  What are the characteristics of these practices or healthcare professionals?
e How can these risk factors be made visible?
(External) visitations
Complaints
Notifications
Patient experiences
Refresher courses and further training
o Quality indicators
e Which role does the [professional organization] play in terms of monitoring these risk factors?
o  Active versus passive role
o  Preventive or reactive
e To which extend does the [professional organization] support the [care professionals] in order
to prevent these risks?
o  Refresher courses and further training [accreditation]
o  Registration/contact point
o Confidant
e In what way can the [professional organization] collaborate with the Health and Youth Care Inspectorate to monitor
and prevent these risks?
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Health and Youth care Inspectorate

Personal characteristics
e What is your age, gender, (job) position, work experience?

Risk-based supervision
e When does care not comply to basic quality standards?
o  Optional: explain the meaning of irresponsible care and danger to patient safety
o Name a few specific situations
e What are the most important risk factors that can lead to substandard quality of care?
o  Optional: which missing preconditions/external influences can potentially lead to substandard quality of
care?
o Which healthcare professionals are most likely to be affected by these risk factors?
o  What are the characteristics of these practices or care professionals?
o Which role can risk-based supervision play in the tracking down risks related to substandard quality of care?
o Which sources of information can be useful for risk-based supervision?
o Inwhat way would these sources be useful?
e [Based on previous interviews] we received information that professional organizations use the following sources of
information [.....]
o Inyour opinion, to what extend are these sources useful for risk-based supervision?
e What is your perspective on the insights we have gained on risk-based supervision or risk factors from the literature
and professional organizations?
o  Optional: elaborate on the literature
e Which role can the Healthcare Inspectorate play concerning the prevention of these risks (in collaboration with the
professional organization)?
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