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Key Informant Interview Guide 

 

 

General Information 

 

 

Staff:   

 

 

 

Research question 

 

● How do the participants evaluate the current and adapted EtR frameworks in terms of practical considerations 

● Which criteria and sub-criteria are missing from the adapted EtR framework? Which might not be needed? 

● What implications does the adapted EtR framework have for evidence collection and guideline formulation? 

● What would be sound methodological approaches to populate the criteria with evidence? 

 

 

 

 

 Name Function 

1)  Interviewer 

2)  Research Assistant  

3)   
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 Question / Activiy Probing Questions  Aim  

1 Please tell me about your experience with the guideline 

development process at the WHO 

 Which EtR Framework was used in the guideline (Table 

10.1; DECIDE EtR, other)? 

How was your experience using this framework in the 

guideline development process? 

Introduction into the topic  

 

Get an insight on the experts knowledge 

and point of view on the issue; 

2 In your opinion, what aspects do you consider as 

important to decision makers in their health care and 

health policy decision making, and therefore should be 

reflected in the guidelines? 

 Which aspects do you regard as of particular 

importance to decision makers in relation to your 

recently completed/ongoing WHO guideline? 

 Which normative criteria do you believe to be relevant 

for decision makers in regards to public health 

decisions? 

 Which normative criteria do you believe to be relevant 

for decision makers in relation to your recently 

completed/ongoing WHO guideline in particular? 

Capture criteria and categories which are 

perceived as relevant by the guideline 

developers.  

 

Introduction into the topic  

 

3 Which criteria and sub-criteria are missing from the 
current EtR framework? 

 Are there any aspects which you believe to be relevant 
to the users of the WHO guidelines, but are not 
addressed in the current framework? Please explain 

Assess how the participants evaluate the 
criteria in the current EtR frameworks  

4 Which criteria and sub-criteria do you believe to be less 
relevant in the current EtR framework? 

 Are there any aspects in the current framework which 
are less intensely covered in the EtR process? Why 
might this be the case? 

5 Please tell me about your experience with practicality of 
the EtR Framework used in your recently 
completed/ongoing WHO guideline (Table 10.1; DECIDE 
EtR, other)?  
 

 How do you think is the understandability of the 
framework? 

 How do you feel about the ease of use of the 
framework in the guideline development process?  

 What is your opinion on the applicability of the 
framework at macro, meso, and micro decision making 
levels and their specific needs? 

 What is your opinion on the order of the criteria and 

categories? 

 
 
 
 

Assess how the participants evaluate the 

current EtR frameworks in terms of practical 

considerations 
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6 Provide the participant with the adapted EtR framework 
and invite the participant to read it thoroughly.    
 
Please, tell me about your first impression of this 
adapted EtR framework 

 Where do you see the main differences between the 
current and this adapted version of the EtR framework? 

 How do you think is the understandability of this 
framework? 

 How do you feel about the ease of use of the 
framework in the guideline development process?  

 What is your opinion on the applicability of the 
framework at macro, meso, and micro decision making 
levels and their specific needs? 

Assess how the participants evaluate the 
adapted EtR frameworks in terms of 
practical considerations 

7 What is your opinion on the categories and criteria in 
the framework?  

 What is your opinion on the order of the criteria and 

categories? 

 Which criteria and sub-criteria are missing from the 

adapted EtR framework?  

 Are any criteria not needed in the adapted EtR 
framework?  

 Which criteria do you believe to be redundant? 

 Which criteria do you believe to unnecessary for the 
users of WHO guidelines? 

Assess how the participants evaluate the 
criteria in the adapted EtR frameworks 

8 In contrast to the current practice, what implications 
will the adapted EtR framework have for evidence 
collection and guideline formulation? 

 What implications will it have in regards to time and 
resource use and needs? 

 What additional skills and capabilities of the technical 

teams will be needed in the adapted EtR Framework? 

Assess the consequences of the adapted EtR 

framework on the guideline development 

process 

9 What would be sound methodological approaches to 

populate the criteria with evidence? 

 What are the methodological approaches used to 

populate the current WHO EtR Framework / the DECIDE 

EtR Framework with evidence? 

 In regards to the additional normative criteria in the EtR 

framework, what methodological approaches seem to 

be most suitable to you? 

 In regards to the additional technical criteria in the EtR 

framework, what methodological approaches seem to 

be most suitable to you? 

Capture what the participants perceive as 

the most suitable way to populate the 

criteria in the adapted EtR framework with 

evidence 
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Guia preliminar para os Grupos Focais nos CCS (Country case studies) 

Guia para Discussão de Grupo Focal (GF) no Brasil 

 

 

Informações Gerais 

 

 

Pessoal:   

 

 

Data do GF:   29th, June 2018 

Local do GF:   Conference room in the building of the National Coordination for The National Tuberculosis Control Program (PNCT), MoH, Brasília, Brazil 

Duração do GF:   150 min. with a 20 min. break 

Idioma falado no GF:   Portuguese 

  

 Nome Função 

1 Carlos Rezende, MD PhD Interviewer, Researcher 

2 Aline Monroe, PhD Interviewer, Researcher 

3 Monica Lima Note Taker and support 

4 Pedro Bossonario Note Taker and support 
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Instruções ao entrevistador 

 Dê boas-vindas aos participantes do grupo focal. 

 Apresente-se pelo nome e formação. 

 Apresente o pesquisador (se não for a mesma pessoa que o entrevistador). 

 Crie um ambiente acolhedor e descontraído. 

 Agradeça aos participantes por dispensarem tempo para participar da pesquisa. 

 Explique a finalidade do projeto de pesquisa "Fortalecendo o processo e métodos de recuperação, síntese e avaliação de evidências em intervenções complexas, 

multidisciplinares" e a finalidade do grupo de trabalho "Critérios da OMS para as evidências no processo de decisão" 

 Explique o propósito do GF. 

 Explique o que se pretende dizer com “programas e ações relacionadas a tuberculose e descentralização”. 

 Explique o que vai acontecer durante o GF.  

 Estabeleça regras básicas para a discussão do GF (ou seja, apenas uma pessoa por vez, os participantes não devem interromper uns aos outros) 

 Leia o formulário de consentimento informado e peça assinatura aos participantes do GF. 

 Peça ao entrevistado se há alguma dúvida antes de iniciar o GF e responda a todas as perguntas. 

 Explique por que a entrevista será gravada e peça permissão para tal. Comece a gravação. 

 Comece a entrevista com a primeira pergunta. 

 

Pergunta da pesquisa 

 

● Como os participantes avaliam os modelos estruturados de “evidência para decisão” atuais e adaptados em termos de considerações práticas? 

● Quais critérios e subcritérios estão faltando nos modelos estruturados adaptados de “evidência para decisão”? Quais não são necessários? 

● Que implicações tem o modelo estruturado adaptado de “evidência para decisão” para a coleta de evidências e formulação de guidelines? 

● O que seria considerado como abordagens metodológicas para preencher os critérios com evidência? 

 
Tópico do Grupo Focal 

 

● Programas de tuberculose e ações descentralizadas no Brasil 
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 Perguntas Perguntas de sondagem  Objetivos 

Aquecimento & Introdução 

1 Primeiro, eu gostaria que todos se apresentassem. 

 

Vocês poderiam nos dizer seus nomes, profissão e de que 
forma você trabalhou em programas de tuberculose ou 
em descentralização no que diz respeito às medidas de 
saúde pública e cuidados de saúde? 

 

 Como você definiria descentralização ou ações descentralizadas no 
que diz respeito à saúde pública e sistemas de saúde? 

Apresentar os participantes uns 

aos outros 

Introdução ao tópico 

Obter insights sobre o 

conhecimento e a perspectiva do 

participante 

Decision-making criteria  

2 Você acredita que os programas de tuberculose e a 
descentralização de suas ações no Brasil são importantes 
e por quê?  

 Quais as principais razões para ser a favor da descentralização das 
ações dos programas de tuberculose? 

 Quais as principais razões para ser contra a descentralização das 
ações dos programas de tuberculose? 

 Quais aspectos éticos, sociais ou culturais você leva em conta quando 
apoia ou se opõe a descentralização das ações dos programas de 
tuberculose no Brasil? 

 Quais argumentos técnicos ou financeiros você acredita ser relevante 
para apoiar ou se opor à descentralização dos programas de 
tuberculose? 

 Que principais razões para apoiar ou opor-se a descentralização no 
sistema de saúde, a qual pode não ser relevante no diz respeito aos 
programas de tuberculose em particular? 

Avaliar o que os participantes 
percebem como critérios 
relevantes para a tomada de 
decisão 

3 Qual papel os guidelines da OMS desempenham no 
processo de tomada de decisão? 

 Qual o papel que as recomendações dos guidelines da OMS exercem 

no processo de tomada de decisão? 

 Quais informações você acredita serem úteis nos guidelines da OMS 

sobre a descentralização dos sistemas de saúde ou programas de 

tuberculose? 

 Quais informações estão faltando nas diretrizes da WHO sobre 

programas de tuberculose e sobre a descentralização de suas ações 

no Brasil? 

  

Avaliar como participantes 

avaliam as recomendações dos 

guidelines da OMS e os critérios 

utilizados nela 

4 Além dos aspectos já mencionados, que critérios você 
acredita que precisam ser levados em conta quando uma 

 Quais aspectos normativos que você acha que são relevantes? 

 Quais aspectos técnicos ou financeiros que você acha que são 

Avaliar o que os participantes 
percebem como critérios 
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intervenção no sistema de saúde ou na saúde pública é 
realizada? 

relevantes? relevantes para a tomada de 
decisão 

Quadro adaptado de “evidências para decisão” 

6 Forneça ao participante quadro adaptado de “evidência 
para decisão” e convide-o a lê-lo completamente. 
 
Por favor, me diga sua primeira impressão deste quadro 
 

 De que forma o quadro reflete seus pensamentos e a discussão geral 
sobre os programas de tuberculose e a descentralização de suas 
ações no Brasil? 

Avaliar a primeira impressão dos 
participantes sobre o quadro 
adaptado de “evidência para 
decisão” 

7 Qual a sua opinião sobre as categorias e critérios que 
aparecem no quadro? 

 Qual a sua opinião sobre a ordem dos critérios e categorias? 

 Quais critérios e subcritérios estão faltando do quadro adaptado de 

evidência para decisão? 

 Todos os critérios não são necessários no quadro? 

 Que critérios você acredita ser redundante? 

 Que critérios acredita ser desnecessários para seu trabalho? 

Analisar como os participantes 
avaliam os critérios constantes no 
quadro adaptado de “evidência 
para decisão” 

8 Você acha que esse quadro é útil ao pensar sobre a 
introdução de programas de tuberculose, suas ações 
descentralizadas no Brasil e/ou descentralização dos 
sistemas de saúde em geral no Brasil? 

 Você acha este quadro compreensível? 

 Como você sente sobre a facilidade de uso do quadro quando pensa 
em introduzir intervenções de saúde pública? 

 Qual a sua opinião sobre a aplicabilidade do quadro âmbito nacional, 
distrital ou do programa com suas necessidades específicas? 

Analisar como participantes 
avaliam os quadros adaptados de 
“evidência para decisão” em 
termos de considerações práticas 

8 Você acredita que um guideline da OMS que contempla 
os critérios do quadro pode ser mais útil para o seu 
processo de tomada de decisão? Por quê?  

 Você acha que esses critérios são uma base útil para os guidelines 

desenvolvidos em seu país sobre os programas de tuberculose, suas 

ações descentralizadas e/ou sobre a descentralização dos sistemas 

de saúde em geral? Por quê? 

 Você acha que esses critérios são uma base útil para os guidelines 

desenvolvidos em seu país no geral? Por quê? 

Avaliar se os participantes 

percebem o quadro como útil 

 

Instruções ao entrevistador 

 

 Agradeça novamente pelo tempo e disposição para realizar o GF. 

 Pergunte se há alguma dúvida e responda todas as perguntas. 

 Pare a gravação e se despeça. 
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Annex II: Interview Guide for Focus Group Discussions for Country Case Study in Bavaria, Germany 

Focus Group Discussion (FGD) Guide 

 

 

General Information 

 

 

Staff:   

 

 

Date of FGD:   07. Juni 2018 

Location of FGD:   Munich, Germany (Oberschleißheim) 

Duration of FGD   90 Minutes 

Language spoken:  German  

  

 Name Function 

1) Jan M Stratil Interviewer / Researcher 

2)   

3)   
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Interviewer Instructions 

 

 

 Welcome the participants of the focus group  

 Introduce yourself by name and function. 

 Introduce researcher (if not the same person as the interviewer) 

 Create a warm and easy-going atmosphere.  

 Thank the participants for taking the time to take part in this research.  

 Explain the purpose of the overall research project “Strengthening the process and methods for retrieval, synthesis and assessment of evidence on complex, 

multidisciplinary interventions” and the purpose of the Working Group on the “WHO criteria for the evidence to recommendations process”. 

 Explain the purpose and the topic of the FGD.   

 Explain what will happen during the FGD.  

 Set out ground rules for the focus group discussion (i.e. only one person speaks at the time, participants should not interrupt each other) 

 Go through the informed consent form and have the FGD-participants sign the statement. 

 Ask the interviewee if there are any questions before starting the FGD and answer all questions. 

 Explain why the interview will be tape recorded and ask for permission. Start the tape. 

 Start the interview with the first question.  

 

 

Research question 

 

 
● Do the WHO-INTEGRATE framework and its decision criteria reflect the needs of national and sub-national decision makers on health as potential users of WHO-

guidelines? 
● Which criteria do national and sub-national decision makers on health as potential users of WHO guidelines generally consider important in health care and health 

policy decision making? 
● How do the participants evaluate the criteria in the WHO-INTEGRATE EtD framework?  
● How do the participants evaluate the WHO-INTEGRATE EtD framework in terms of practical considerations such as usability and understandability? 
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Topic of the FGD 
 

● Interventions to reduce a potential negative health impact of an increased market share of Isoglucose in Germany following EU-Regulation. 
● Intervention to be discussed: (1)  

 Questions Probing Questions  Aims  

Warm-up & Introduction 

1 First, I would like everyone to introduce themselves.  

Ich würde gerne mit einer Vorstellungsrunde beginnen 

 
Can you tell us your name, Institution and in what way you or 
your organization is involved or affected by the deregulation 
of Isoglucose limits? 

Können Sie sich bitte kurz Vorstellen mit Name, Institution die 
Sie hier vertreten und in welcher in aller Kürze darstellen in 
wie Ihre Institution von der Deregulation der Obergrenze für 
Isoglukose betroffen ist? 
 

 Introduce participants to 

each other 

Introduction to the topic  

Obtain insights regarding 

knowledge and perspective 

of participant 

Decision-making criteria  

2 Do you believe countermeasures in general to react to an 
increased market share of Isoglucose are important and why? 
Halten Sie es grundsätzlich für nötig Maßnahmen in Bezug 
auf einen höheren Marktanteil von Isoglukose zu treffen? Und 
Weshalb? 

 What do you believe are the main reasons to support the introduction of 
counter-measures in general? 
Was meinen Sie sind wichtige Gründe dafür Maßnahmen in Reaktion auf 
einen gesteigerten Marktanteil von Isoglukose zu unterstützen? 

 What do you believe are the main reasons to oppose the introduction of 
counter-measures in general? 
Was meinen Sie sind wichtige Gründe dafür Maßnahmen in Reaktion auf 
einen gesteigerten Marktanteil von Isoglukose abzulehnen? 

 What normative aspects do you taken into account when you support or 
oppose the introduction of counter-measures in general? 
Welche Rolle spielen normativ-ethische Gründe bei der Entscheidung für 
oder gegen Interventionsmaßnahmen? 

 Which technical or financial arguments do you believe to be of relevance 
when opposing or supporting the introduction of counter-measures in 
general? 
Welche Rolle spielen technische oder finanzielle Gründe bei der 
Entscheidung für oder gegen Interventionsmaßnahmen? 
 

Assess what participants 
perceive as relevant 
criteria for decision 
making  
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 Do you believe labeling of the Isoglucose content on food 
and beverages would be a suitable countermeasure?  
Halten Sie eine Kennzeichnungspflicht von Isoglukose auf 
Lebensmitteln und Getränken für eine geeignete 
Gegenmaßnahme? 

 What do you believe are the main reasons to support the introduction of 
Isoglucose food and beverage labeling? 
Was meinen Sie sind wichtige Gründe dafür eine Kennzeichnungspflicht 
von Isoglukose auf Lebensmitteln und Getränken zu unterstützen? 

 What do you believe are the main reasons to oppose the introduction of 
Isoglucose food and beverage labeling? 
Was meinen Sie sind wichtige Gründe dafür eine Kennzeichnungspflicht 
von Isoglukose auf Lebensmitteln und Getränken abzulehnen? 

 What normative aspects do you taken into account when you support or 
oppose the introduction of Isoglucose food and beverage labeling? 
Welche Rolle spielen normativ-ethische Gründe bei der Entscheidung für 
oder gegen die Einführung von Kennzeichnungspflichten von Isoglukose 
auf Lebensmitteln und Getränken? 

 Which technical or financial arguments do you believe to be of relevance 
when opposing or supporting the introduction of Isoglucose food and 
beverage labeling? 
Welche Rolle spielen technische oder finanzielle Gründe bei der 
Entscheidung für oder gegen die Einführung von Kennzeichnungspflichten 
von Isoglukose auf Lebensmitteln und Getränken? 

  

 

 Do you believe a continuation of the Isoglucose-Quota (e.g. 
on national level) would be a suitable countermeasure?  
Halten Sie eine Fortführung der Quotenregelung bezüglich 
Isoglukose (z.B. auf Nationalstaatlicher Ebene) für eine 
geeignete Gegenmaßnahme? 

 What do you believe are the main reasons to support continuation of the 
Isoglucose-Quota (e.g. on national level)? 
Was meinen Sie sind wichtige Gründe dafür die Fortführung der 
Quotenregelung bezüglich Isoglukose zu unterstützen? 

 What do you believe are the main reasons to oppose the continuation of 
the Isoglucose-Quota? 
Was meinen Sie sind wichtige Gründe dafür die Fortführung der 
Quotenregelung bezüglich Isoglukose abzulehnen? 

 What normative aspects do you taken into account when you support or 
oppose the continuation of an Isoglucose-Quota? 
Welche Rolle spielen normativ-ethische Gründe bei der Entscheidung für 
oder gegen die die Fortführung der Quotenregelung bezüglich 
Isoglukose? 

 Which technical or financial arguments do you believe to be of relevance 
when opposing or supporting the continuation of an Isoglucose-Quota? 
Welche Rolle spielen technische oder finanzielle Gründe bei der 
Entscheidung für oder gegen die die Fortführung der Quotenregelung 
bezüglich Isoglukose? 
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 Do you believe a selective taxation of the Isoglucose content 
on food and beverages would be a suitable countermeasure?  
Halten Sie eine selektive Besteuerung von Isoglukose in 
Lebensmitteln und Getränken für eine geeignete 
Gegenmaßnahme? 

 What do you believe are the main reasons to support the introduction of 
Isoglucose food and beverage labeling? 
Was meinen Sie sind wichtige Gründe dafür eine selektive Besteuerung 
von Isoglukose in Lebensmitteln und Getränken zu unterstützen? 

 What do you believe are the main reasons to oppose the introduction of 
Isoglucose food and beverage labeling? 
Was meinen Sie sind wichtige Gründe dafür eine selektive Besteuerung 
von Isoglukose in Lebensmitteln und Getränken abzulehnen? 

 What normative aspects do you taken into account when you support or 
oppose the introduction of Isoglucose food and beverage labeling? 
Welche Rolle spielen normativ-ethische Gründe bei der Entscheidung für 
oder gegen die Einführung einer selektiven Besteuerung von Isoglukose 
in Lebensmitteln und Getränken? 

 Which technical or financial arguments do you believe to be of relevance 
when opposing or supporting the introduction of Isoglucose food and 
beverage labeling? 
Welche Rolle spielen technische oder finanzielle Gründe bei der 
Entscheidung für oder gegen die Einführung einer selektiven Besteuerung 
von Isoglukose in Lebensmitteln und Getränken? 

 

3 What roles do WHO-guidelines play in the decision-making 
process within your institution?   
Welche Rolle spielen WHO Leitlinien in so einem 
Entscheidungsprozess innerhalb Ihrer Institution? 

 

 

 

 

Assess how participants 

evaluate the WHO 

guideline 

recommendations and the 

criteria used in it? 

4 Beside the aspects already mentioned, what criteria do you 
believe have to be taken into account when reflecting on 
whether a public health or health system intervention should 
be introduced? 
Neben den schon genannten Aspekten, welche weiteren 
Aspekte sollten in Betracht gezogen werden wenn über 
Gesundheitspolitische oder sonstige Maßnahmen zur 
Förderung der öffentlichen Gesundheit diskutiert wird? 

 What normative aspects do you think are of relevance? 
Welche weiteren normativen Aspekte scheinen Ihnen in Bezug auf 
Gesundheitspolitische oder sonstige Maßnahmen zur Förderung der 
öffentlichen Gesundheit als relevant?  

 What technical or financial aspects do you believe are of relevance? 
Welche weiteren technischen oder finanziellen Aspekte scheinen Ihnen in 
Bezug auf Gesundheitspolitische oder sonstige Maßnahmen zur 
Förderung der öffentlichen Gesundheit als relevant? 

Assess what participants 
perceive as relevant 
criteria for decision 
making 
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Adapted EtD framework 

5 Provide the participant with the adapted EtD framework and 
invite the participant to read it thoroughly.    
 
Please, tell me about your first impression of this framework 
Was kommt Ihnen als erstes in den Sinn, wenn Sie dieses 
Entscheidungsframework sehen? 
 

 In what way does the framework reflect your thoughts and the 
general discussion about the interventions on Isoglucose?  
Auf welche Weise sind Ihre Gedanken und unsere bisherige 
Diskussion zu Interventionen in Bezug auf Isoglukose in dem 
Framework abgebildet? 

 

Assess the first impression of the 
participants on the revised EtD 
framework? 

6 What is your opinion on the categories and criteria in the 
framework?  
Was ist Ihre Meinung zu den Kategorien und Kriterien in dem 
Framwork? 
 

 Which criteria and sub-criteria are missing from the WHO-

INTEGRATE EtD framework?  

Welche Kriterien oder Subkriterien fehlen Ihnen in dem WHO-

INTEGRATE EtD Framework?  

 Are any criteria not needed in framework?  
Erachten Sie irgendwelche Kriterien in dem Framework als 
überflüssig? Wenn ja: welche? 

 Which criteria do you believe to be redundant? 
Erachten Sie irgendwelche Kriterien in dem Framework als 
redundant? Wenn ja: welche? 

 Which criteria do you believe to be unnecessary for your work 

and why?  

Welche Kriterien erachten Sie als überflüssig und weshalb? 

 What is your opinion on the order of the criteria and 

categories? 

Wie ist Ihre Meinung zu der Reihenfolge der Kriterien und 

Kategorien? 

Assess how the participants evaluate 
the criteria in the adapted EtD 
frameworks 

7 Do you think this framework is useful when thinking about 
the introduction of interventions to counter a potential 
negative population health impact of Isoglucose? Why or why 
not? 
Halten Sie das Framework für nützlich, wenn Sie an die 
Reflexion über Interventionen zur Reaktion auf einen 
möglicherweise erhöhten Marktanteil von Isoglukose denken? 
Warum bzw. warum nicht? 
 
 
 

 How do you think is the understandability of this framework? 
Wie schätzen Sie die Verständlichkeit des Frameworks ein? 

 How do you feel about the ease of use of the framework when 
thinking about introducing public health interventions?  
Wie erachten Sie die Anwendungsfreundlichkeit des 
Frameworks? 

 What is your opinion on the applicability of the framework at 
national, district or program level their specific needs? 
Was ist Ihre Meinung zu der Anwendbarkeit des Frameworks 
auf nationaler, regionaler oder kommunaler 
Entscheidungsfindung zu Gesundheitsinterventionen? 

Assess how participants evaluate the 
adapted EtD frameworks in terms of 
practical considerations 
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8 Do you believe, a WHO guideline which takes the criteria of 
the framework into account may be useful for your decision-
making process? Why?  
Schätzen Sie eine WHO Leitlinie, welche die Kriterien im 
Frameworks berücksichtigt für nützlich in Ihrer 
Entscheidungsfindung? Warum bzw. warum nicht? 
 

 Do you think these criteria are a useful basis for guidelines 

developed in Germany on isoglucose-issues? why?  

Halten Sie die im Framework enthaltenen Kriterien für eine 

nützliche Basis bei der Entwicklung von Leitlinien zu Isoglukose 

in einem deutschen Kontext? Warum bzw. warum nicht? 

 Do you think these criteria are a useful basis for guidelines 

developed in Germany in general? Why? 

Halten Sie die im Framework enthaltenen Kriterien für eine 

nützliche Basis bei der Entwicklung von Leitlinien im 

Allgemeinen in einem deutschen Kontext? Warum bzw. warum 

nicht? 

Assess whether the participants 

perceive the framework as useful 

 

Interviewer Instructions 

 Thank again for the time and willingness for the FGD.  

 Ask if there are any questions left and answer all questions.  

 Stop the tape and say goodbye.  
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Focus Group Discussion (FGD) Guide in Nepal 

s]lGb|s[t ;d'x 5nkmn lgb]{lzsf 

 

 

General Information 

;fdfGo hfgsf/L 

 

Staff:   

 

Date of FGD:    ___ of August, 2017 

5nkmnsf] ldltM 

Location of FGD:  

5nkmnsf] :yfgM 

Duration of FGD  

5nkmnsf] cjlwM 

 Name 

gfd 

Function 

sfo{ 
1) Deepak Paudel 

lbks kf}8]n 

Interviewer   

5nkmn ;xhstf{M 

2) Jan Stratil Interviewer and/or Note Taker 

5nkmn l6Kk0fLstf{M 
3)   Researcher 

5nkmn l6kf]6stf{M 



Language spoken:  Nepali  

efiffM    g]kfnL 

 

Interviewer instructions 

lgb]{zg 

 

 

 Welcome the participants in the focus group  

;xefuLnfO{ :jfut ug]{ 

 Introduce yourself by name and function. 

kl/ro lbg] / e'ldsf atfpg]  

 Introduce researcher (if not the same person as the interviewer) 

        cg';Gwfgstf{ sf] kl/ro 

 Create a warm and easy-going atmosphere.  

        ;f}xfb{k"j{ jftfj/0f tof/ ug]{ 

 Thank the participants for taking the time to take part in this research.  

        ;xefuLx?nfO{ plgx?sf] ;dosf] nflu wGojfb 1fkg ug]{ 

 Explain the purpose of the research project “Strengthening the process and methods for retrieval, synthesis and assessment of evidence on complex, multidisciplinary 

interventions” and the purpose of the Working Group on the “WHO criteria for the evidence to recommendations process”. 

        cWoogsf] på]Zo atfpg] 

 Explain the purpose and the topic of the FGD.   

5nkmnsf] på]Zo / ljifoj:t' atfpg] 

 Explain what will happen during the FGD.  

        5nkmnsf] k|s[of atfpg] 

 Lay out ground rules for the FGD (i.e. only one person speaks at the time, participants should not interrupt each other) 

5nkmnsf lgodx? Atfpg] 

 Go through the informed consent form and have the FGD participants sign the statement. 

        l:js[tL kmf/dsf] af/]df atfpg] / kmf/d eg]{ 

 Ask the participants if there are any questions before starting the FGD and answer all questions. 



        ;xefuLsf] s]lx lh1f;f eP ;f]Wg] / k|i6 kfg]{  

 Explain why the FGD will be tape recorded and ask for permission. Start the tape. 

        5nkmnsf] /]sl8{Ë sf] på]Zo atfpg] / l:js[tL lng] . /]sl8{Ë z'? ug]{  

 Start the FGD with the first question.  

5nkmn z'? ug]{ . 

 

Research questions 

cg';Gwfgsf k|Zgx? 

● Which criteria do the participants perceive as relevant in regards to decision making on [TOPIC] 

k|:t't ljifoj:t' df cfjZos lg0f{o ug{ s] s'/f ;fGble{s 5< 

● How do the participants evaluate the current and adapted EtD frameworks in terms of practical considerations? 

Jojxf/Ls ?kdf xfnsf] /  gofF ;'rgfdf cfwfl/t lg0f{o ug]{ ?k/]vf n] s] dxTj /fVb5< 

● Which criteria and sub-criteria are missing from the adapted EtD framework? Which might not be needed? 

xfnsf] ?k/]vfdf s] 5'6]sf] 5 / s] cfjZos kb}{g< 

 
Topic of the FGD 

k|:t't ljifoj:t' 

 
 

Information, counselling and services for reproductive health including contraception in Nepal, as part of the WHO The Global Strategy for Women’s and 
Children’s Health 2030 

g]kfndf lszf]/fj:yfsf nflu ue{lg/f]ws ;lxt k|hgg :jf:Yosf] nflu hfgsf/L, k/fdz{ tyf ;]jf, ljZj :jf:Yo ;+3sf] Ps efusf ?kdf dlxnf tyf jfn :jf:Yosf 

nflu ljZj /0fgLlt @)#) . 

 

 Questions 

k|Zgx? 

Probing Questions  

yk hfgsf/L 

Aims  

på]Zo 

Warm-up and introduction  

;xlhs/0f / ljifo k|j]z 



1 First, I would like everyone to introduce themselves.  

cj xfdLx? kl/ro jf6 z'? u/f}+ . 

 
 
Can you tell us your name, occupation and in what way you 
have worked on reproductive health? 

tkfO{ cfˆgf] gfd, k]zf, / k|hgg :jf:Yo ;Fusf] ;+nUgtf 

jtfO{lbg' xf];\ g . 

 

 Introduce participants to each other 

Obtain insights regarding knowledge and 

perspective of participant 

;xefuLx?nfO{ kl/lrt u/fpg'xf];\ / 

pxfFx?sf] hfgsf/L / b[li6sf]0f sf] 

cGt/b[li6 vf]h ug'{xf];\ . 

 

Decision-making criteria  

lg0f{o k|s[of 

 

2 Do you believe interventions focusing on information, 
counselling and services for reproductive health including 
contraception is important in Nepal, and why?  

ue{lg/f]ws / k|hgg :jf:Yosf nflu hfgsf/L, ;Nnfx / 

;]jfsf ;Gbe{df s]lGb|s[t /lxdf g]kfnsf] ;Gbe{df s] s'/fn] 

dxTj /fVb5 / lsg< 

 

 What do you believe are the main reasons to support 
the introduction of guidelines or other general 
recommendations for interventions focusing on 
information, counselling and services for  reproductive 
health including contraception? 

k|hgg :jf:Yo / kl/jf/ lgof]hg ljifodf cfjZos 

lgb]{lzsf tyf cGo ;'emfjx? lbg'sf] sf/0fx? s] xf] h:tf] 

nfUb5< 

 What do you believe are the main reasons to oppose 
the introduction of specific interventions focusing on 
information, counselling and services for reproductive 
health including contraception ? 

ue{lg/f]ws / k|hgg :jf:Yosf nflu hfgsf/L, ;Nnfx / 

;]jfsf ;Gbe{df s]lGb|s[t /lx pQm lgb]{lzsfx? lbg'sf] 

lj/f]w lsg x'G5 h:tf] nfUb5< 

 Which technical or feasibility arguments do you believe 
to be of relevance when opposing or supporting the 
introduction of specific interventions focusing on 
information, counselling and services for reproductive 
health including contraception ? 

ue{lg/f]ws ;lxt k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df s]lGb|s[t /lx o:tf lgb]{lzsfx? 

Assess what participants perceive as 
relevant criteria for decision making  

;xefuLx?n] s] s'/fnfO{ lg0f{o k|s[ofdf 

pkof]uL dxz'; ub{5g\ elg n]vfhf]vf 

ug'{xf];\ . 

 



hf/L ubf{ lj/f]w / ;dy{g ubf{ s] s:tf k|fljlws / 

;DefJotfsf] cfwf/df 5nkmn x'G5 h:tf] nfUb5< 

 What economic or financial considerations do you 
believe to be of relevance when opposing or 
supporting the introduction of specific interventions 
focusing on information, counselling and services for 
reproductive health including contraception ? 

ue{lg/f]ws ;lxt k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df s]lGb|s[t /lx o:tf lgb]{lzsfx? 

hf/L ubf{ lj/f]w / ;dy{g ubf{ s] s:tf cfly{s / ljlQo 

sf/0fx?sf] cfwf/df 5nkmn x'G5 h:tf] nfU5< 

 Which social and cultual aspects do you take into 
account when you support or oppose the introduction 
of specific interventions focusing on information, 
counselling and services for reproductive health 
including contraception  

ue{lg/f]ws ;lxt k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df s]lGb|s[t /lx o:tf lgb]{lzsfx? 

hf/L ubf{, lj/f]w / ;dy{g ubf{ s] s:tf ;fdflhs / 

;+f:s[lts sf/0fx?sf] cfwf/df 5nkmn x'G5 h:tf] nfU5< 

 What ethical arguments are reflected when considering 
the support or the opposition of the introduction of 
specific interventions focusing on information, 
counselling and services for reproductive health 
including contraception  

ue{lg/f]ws ;lxt k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df s]lGb|s[t /lx o:tf lgb]{lzsfx? 

hf/L ubf{ lj/f]w / ;dy{g ubf{ s] s:tf g}lts kIfx?sf] 

cfwf/df 5nkmn x'G5 h:tf] nfUb5< 

 What role do the results from scientific research play in 
the considerations on the support or the opposition of 
the introduction of specific interventions focusing on 
information, counselling and services for reproductive 
health including contraception? 



ue{lg/f]ws ;lxt k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df s]lGb|s[t /lx j}1flgs 

cg';Gwfgx?sf] glthfn] o:tf lgb]{lzsf hf/L ubf{ s:tf] 

e"ldsf v]Nb5g h:tf] nfU5< 

3 What role do WHO guidelines play in national decision-
making processes on maternal and child health?   

k|:t't ljifodf ljZj :jf:Yo ;+3sf] lgb]{lzsf n] /fli6«o 

:t/df lg0f{o ug{ s:tf] e"ldsf v]Nb5< 

 

 What role do the recommendations in WHO Guidelines 

play in national decision-making processes in the area 

of maternal and child health, especially adolescents’ 

health?  

ljZj :jf:Yo ;+3 åf/f hf/L o:tf lgb]{lzsfx?df 

l;kmfl/; ul/Psf s'/fx?n] /fli6«o :t/df ug]{ lg0f{odf 

slQsf]÷s:tf] e"ldsf v]Nb5g\< 

Assess how participants evaluate the 

usefulness of WHO guideline 

recommendations  

;xefuLx?n] ljZj :jf:Yo ;+3sf] 

lgb]{lzsf sf] pkof]lutf sf] n]vfhf]vf 

ug'{xf]; . 

 

Adapted EtD framework 

gofF ;"rgfdf cfwfl/t lg0f{o ug]{ ?k/]vf 

 

6 Provide the participants with the adapted EtD framework and 
invite them to read it thoroughly.    

gof ;'rgfdf cfwfl/t lg0f{o ug]{ ?k/]vf k|:t't ug]{ /  

;xeflux?nfO{ cWoog ug{ ;do lbg] . 
Please, tell me about your first impression of this framework. 

tkfO{nfO{ gofF ?k/]vf s:tf] nfUof]< 

 

 In what way does the framework reflect your thoughts 
and the general discussion about interventions 
focusing on information, counselling and services for 
reproductive health including contraception ? 

ue{lg/f]ws ;lxt k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df s]lGb|s[t /lx lgb]{lzsfdf hf/L 

l;kmfl/;x? tkfO{sf] ljrf/ ;Fu slQsf] d]n vfof]< 

 

Assess the first impression of the 
participants of the revised EtD framework 

;xefuLx?sf] klxnf] b[li6sf]0f kl/dflh{t 

?k/]vfdf s:tf] 5 elg n]vfhf]vf ug'{xf]; 

. 

 

 What is your opinion about the overall structure of the 
framework? 

o; ?k/]vfdf cfjZos ljifoj:t' s;/L ;d]l6Psf] kfpg' 

eof]< 

 

 How do you rate the relevance of the health benefits 
aspects? 

:jf:Yosf] nfesf] lx;fjn] of] lgb]{lzsf slQsf] pko'Qm 

nfUof]< 

 To what extent are the acceptability aspects of 
relevance? 

l:jsfo{tfsf] lx;fjn] of] lgb]{lzsf slQsf] pko'Qm nfUof]< 

 To what extent are the equity aspects of relevance? 

;dfj]zLtfs]f lx;fjn] of] lgb]{lzsf slQsf] pko'Qm 

nfUof]< 

Assess how the participants evaluate the 
overall structure of the adapted EtD 
frameworks 

pQm ?k/]vfsf] ;+/rgf ;xefuLnfO{ s:tf] 

nfUof] elg n]vfhf]vf ug'{xf]; . 

 



 How do you rate the relevance of the long-term social, 
economic and environmental benefits aspects? 

lb3{sflng ;fdflhs, cfly{s / jftfj/l0fo lx;fjn] of] 

lgb]{lzsf slQsf] pko'Qm nfUof]< 

 To what extent are the utility aspects of relevance? 

pkof]lutfs]f lx;fjn] of] lgb]{lzsf slQsf] pko'Qm nfUof]< 

 To what extent are the feasibility aspects of relevance? 

;+DefJotfsf] lx;fjn] of] lgb]{lzsf slQsf] pko'Qm 

nfUof]< 

7 What is your opinion about the criteria and sub-criteria in the 
framework?  

o; ?k/]vfdf ;d]l6Psf j'Fbf / pkj'Fbfx? s:tf] nfUof]< 

 

 Are any criteria or sub-criteria missing from the 

adapted EtD framework? If so, which ones? 

o; ?k/]vfdf s]lx dfkb08 jf pk dfkb08 5'6]sf 

5g\< 5g\ eg] s] s] < 

 Are any criteria or sub-criteria not needed in the 
framework? If so, which ones? 

o; ?k/]vfdf ePsf s'g} dfkb08 jf pk dfkb08 

cfjZos 5}gg\< 5}gg\ eg] s] s]< 

Assess how the participants evaluate the 
criteria in the adapted EtD frameworks 

;xefuLx?nfO{ gofF ?k/]vfsf] dfkb08 

s:tf] nfUof] elg n]vfhf]vf ug'{xf]; . 

 

8 Do you think this framework is useful when thinking about 
the introduction of specific interventions focusing on 
information, counselling and services for reproductive health 
including contraception ? 

ue{lg/f]ws ;lxt  k|hgg :jf:Yosf nflu hfgsf/L, 

;Nnfx / ;]jfsf ;Gbe{df tkfO{nfO{ o; ?k/]vfn] 

lgb]{lzsfsf] k|:t'ltdf slt pkof]uL ePsf] dxz'; ug'{ 

eof]< 

 How do you think is the understandability of this 
framework? 

o; ?k/]vfdf lbO{Psf ljifoj:t' slQsf] j'em\g ;lsg] 5< 

 How do you feel about the ease of use of the 
framework when thinking about introducing public 
health interventions?  

o; ?k/]vfdf lbO{Psf ljifoj:t' slQsf] ;xh nfU5 -

hg:jf:Yosf] sfo{qmdsf] ;Gbe{df_ 

 What is your opinion on the applicability of the 
framework at national, district or program level (your 
specific needs)? 

o; ?k/]vfsf] pkfb]otf /fli6«o, lhNnf / sfo{qmdsf] 

txdf slQsf] pkof]uL 5< sltsf] tkfO{x?sf] cfjZostf 

cg'?ksf] 5< 

Assess how participants evaluate the 
adapted EtD frameworks in terms of 
practical considerations 

Jojxfl/s b[li6sf]0faf6 ;xefuLx?nfO{ 

?k/]vf s:tf] nfUof] elg n]vfhf]vf 

ug'{xf]; . 

 



8 Do you believe a WHO guideline taking the criteria of the 
framework into account would be useful for your decision-
making process? Why?  

s] tkfO{nfO{ ljZj :jf:Yo ;+3sf] lgb]{lzsf / o;sf 

j'Fbfx?n] cfjZos lg0f{o lng] sfo{df pkof]u x'G5 h:tf] 

nfU5< lsg< 

 Do you think these criteria are a useful basis for 

guidelines adapted or developed in Nepal on [TOPIC]? 

Why?  

s] tkfO{nfO{ oL lgb]{lzsfx? g]kfnsf] /0fgLlt tof/ ug{ 

pkof]uL 7fGg'eof]< lsg< 

 Do you think these criteria are a useful basis for other 

public health guidelines adapted or developed in 

Nepal? Why? 

s] oL dfkb08x? c? hg:jf:Yo ;DalGw lgb]{lzsf tof/ 

ug{ pkof]uL 7fGg'eof]< lsg< 

Assess whether the participants perceive 

the framework as useful/not useful 

pQm ?k/]vf ;xefuLnfO{ pkof]uL nfu] 

gnfu]sf] n]vfhf]vf ug'{xf]; . 

 

Interviewer Instructions 

cg';Gwfgstf{nfO{ lgb]{zg 

 

 Thank again for the time and willingness to participate in the FGD.  

       ;xefuLsf] ;dosf] nflu k"gM wGojfb lbg] . 

 Ask if there are any questions left and answer all questions.  

       ;xefuLs]f s]lx lh1fzf eP ;f]Wg] / k|i6 kfg]{ . 

 Stop the tape and say goodbye.  

        /]sl8{Ë jGb ug]{ / ljbf x'g] . 

 

 



Focus Group Discussion (FGD) Guide in Uganda 

 

 

General Information 

 

 

Staff:   

 

 

Date of FGD:   August 4, 2017 

Location of FGD:   WHO offices (room to be confirmed) 

Duration of FGD   10:00 AM to 12:00 PM (2 hours) 

Language spoken:  English  

  

 Name Function 

1) Jimmy Osuret Interviewer and/or Note Taker 

2) Karen Setty Interviewer and/or Note Taker 

3) John Ssempebwa Researcher 
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Interviewer instructions 

 

 Welcome the participants in the focus group  

 Introduce yourself by name and function. 

 Introduce researcher (if not the same person as the interviewer) 

 Create a warm and easy-going atmosphere.  

 Thank the participants for taking the time to take part in this research.  

 Explain the purpose of the research project “Strengthening the process and methods for retrieval, synthesis and assessment of evidence on complex, multidisciplinary 

interventions” and the purpose of the Working Group on the “WHO criteria for the evidence to recommendations process”. 

 Explain the purpose and the topic of the FGD.   

 Explain what will happen during the FGD.  

 Lay out ground rules for the FGD (i.e. only one person speaks at the time, participants should not interrupt each other) 

 Go through the informed consent form and have the FGD participants sign the statement. 

 Ask the participants if there are any questions before starting the FGD and answer all questions. 

 Explain why the FGD will be tape recorded and ask for permission. Start the tape. Ask participants to speak one at a time and loud enough to be heard by recorder. Also 

put cell phones on vibrate to avoid noisy interruptions. 

 Start the FGD with the first question.  

 

Research questions 

 

● How do the participants evaluate the current and adapted EtD frameworks in terms of practical considerations? 

● Which criteria and sub-criteria are missing from the adapted EtD framework? Which might not be needed? 

 

 
Topic of the FGD 

 

● Management of untreated wastewater, including sewage from septic tanks and fecal sludge from pit latrines will be an important challenge facing Uganda and other 
developing nations over the next several years. Sustainable Development Goal 6 target 6.3 seeks to, “By 2030, improve water quality by reducing pollution, eliminating 
dumping and minimizing release of hazardous chemicals and materials, halving the proportion of untreated wastewater and substantially increasing recycling and safe 
reuse globally.” WHO is in the process of developing guidelines on sanitation, and countries will be tasked to adapt and implement these at national and sub-national 
levels. 
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 Questions Probing Questions  Aims  

Warm-up and introduction 

1 First, I would like everyone to introduce themselves.  
 
Can you tell us your name, occupation and in what way 
you have worked on managing wastewater, septage, or 
sludge? 
 

 Introduce participants to each 

other 

Obtain insights regarding 

knowledge and perspective of 

participant 

Decision-making criteria  

2 Do you believe managing wastewater, septage, or 
sludge is important in Uganda, and why?  

 What do you believe are the main reasons to support the introduction 
of guidelines or other general recommendations for managing 
wastewater, septage, or sludge? 

 What do you believe are the main reasons to oppose the introduction 
of guidelines for managing wastewater, septage, or sludge? 

 Which technical or feasibility arguments do you believe to be of 
relevance when opposing or supporting the introduction of guidelines 
for managing wastewater, septage, or sludge? 

 What economic or financial considerations do you believe to be of 
relevance when opposing or supporting the introduction of guidelines 
for managing wastewater, septage, or sludge? 

 Which social and cultural aspects do you take into account when you 
support or oppose the introduction of guidelines for managing 
wastewater, septage, or sludge? 

 What ethical arguments are reflected when considering the support or 
the opposition of the introduction of guidelines for managing 
wastewater, septage, or sludge? 

 What role do the results from scientific research play in the 
considerations on the support or the opposition of the introduction of 
guidelines for managing wastewater, septage, or sludge? 

Assess what participants perceive 
as relevant criteria for decision 
making  

3 What role do WHO guidelines play in national decision-
making processes on water, sanitation and hygiene?   
 

 What role do the recommendations in WHO Guidelines play in national 

decision-making processes in the area of water, sanitation and 

hygiene?  

 

Assess how participants evaluate 

the usefulness of WHO guideline 

recommendations  
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Adapted EtD framework 

 Good time for a restroom/refreshment break. After allowing a a short time to review EtD document individually, suggest facilitator gives another short introduction to 
reorient group discussion around the EtD (ours got a little stuck on discussing the sanitation guidelines) 

6 Provide the participants with the adapted EtD 
framework and invite them to read it thoroughly.    
 

Please, tell me about your first impression of this 
framework. 

 In what way does the framework reflect your thoughts and the general 
discussion about managing wastewater, septage, or sludge? 

Assess the first impression of the 
participants of the revised EtD 
framework 

 What is your opinion about the overall structure of the 
framework? 

 How do you rate the relevance of the health benefits aspects? 

 To what extent are the acceptability aspects of relevance? 

 To what extent are the equity aspects of relevance? 

 How do you rate the relevance of the long-term social, economic and 
environmental benefits aspects? 

 To what extent are the utility aspects of relevance? 

 To what extent are the feasibility aspects of relevance? 

Assess how the participants 
evaluate the overall structure of 
the adapted EtD frameworks 

7 What is your opinion about the criteria and sub-criteria 
in the framework?  

 Are any criteria or sub-criteria missing from the adapted EtD 

framework? If so, which ones? 

 Are any criteria or sub-criteria not needed in the framework? If so, 
which ones? 

Assess how the participants 
evaluate the criteria in the 
adapted EtD frameworks 

8 Do you think this framework is useful when thinking 
about the introduction of guidelines for managing 
wastewater, septage, or sludge? 

 How do you think is the understandability of this framework? 

 How do you feel about the ease of use of the framework when thinking 
about introducing public health interventions?  

 What is your opinion on the applicability of the framework at national, 
district or program level (your specific needs)? 

Assess how participants evaluate 
the adapted EtD frameworks in 
terms of practical considerations 

8 Do you believe a WHO guideline taking the criteria of 
the framework into account would be useful for your 
decision-making process? Why?  

 Do you think these criteria are a useful basis for guidelines adapted or 

developed in Uganda on managing wastewater, septage, or sludge? 

Why?  

 Do you think these criteria are a useful basis for other public health 

guidelines adapted or developed in Uganda? Why? 

Assess whether the participants 

perceive the framework as 

useful/not useful 

 

Interviewer Instructions 

 Thank again for the time and willingness to participate in the FGD.  

 Ask if there are any questions left and answer all questions.  

 Stop the tape and say goodbye.  
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