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Key Informant Interview Guide

General Information

Staff:
Name Function
1) Interviewer
2) Research Assistant
3)
Research question
e How do the participants evaluate the current and adapted EtR frameworks in terms of practical considerations?
®  Which criteria and sub-criteria are missing from the adapted EtR framework? Which might not be needed?
e What implications does the adapted EtR framework have for evidence collection and guideline formulation?
e What would be sound methodological approaches to populate the criteria with evidence?
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Question / Activiy

Probing Questions

Aim

Please tell me about your experience with the guideline
development process at the WHO

Which EtR Framework was used in the guideline (Table
10.1; DECIDE EtR, other)?

How was your experience using this framework in the
guideline development process?

Introduction into the topic

Get an insight on the experts knowledge
and point of view on the issue;

In your opinion, what aspects do you consider as
important to decision makers in their health care and
health policy decision making, and therefore should be
reflected in the guidelines?

Which aspects do you regard as of particular
importance to decision makers in relation to your
recently completed/ongoing WHO guideline?

Which normative criteria do you believe to be relevant
for decision makers in regards to public health
decisions?

Which normative criteria do you believe to be relevant
for decision makers in relation to your recently
completed/ongoing WHO guideline in particular?

Capture criteria and categories which are
perceived as relevant by the guideline
developers.

Introduction into the topic

Which criteria and sub-criteria are missing from the
current EtR framework?

Are there any aspects which you believe to be relevant
to the users of the WHO guidelines, but are not
addressed in the current framework? Please explain

Which criteria and sub-criteria do you believe to be less
relevant in the current EtR framework?

Are there any aspects in the current framework which
are less intensely covered in the EtR process? Why
might this be the case?

Assess how the participants evaluate the
criteria in the current EtR frameworks

Please tell me about your experience with practicality of
the EtR Framework used in your recently
completed/ongoing WHO guideline (Table 10.1; DECIDE
EtR, other)?

How do you think is the understandability of the
framework?

How do you feel about the ease of use of the
framework in the guideline development process?
What is your opinion on the applicability of the
framework at macro, meso, and micro decision making
levels and their specific needs?

What is your opinion on the order of the criteria and

categories?

Assess how the participants evaluate the

current EtR frameworks in terms of practical

considerations
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Provide the participant with the adapted EtR framework
and invite the participant to read it thoroughly.

Please, tell me about your first impression of this
adapted EtR framework

Where do you see the main differences between the
current and this adapted version of the EtR framework?
How do you think is the understandability of this
framework?

How do you feel about the ease of use of the
framework in the guideline development process?
What is your opinion on the applicability of the
framework at macro, meso, and micro decision making
levels and their specific needs?

Assess how the participants evaluate the
adapted EtR frameworks in terms of
practical considerations

What is your opinion on the categories and criteria in
the framework?

What is your opinion on the order of the criteria and
categories?

Which criteria and sub-criteria are missing from the
adapted EtR framework?

Are any criteria not needed in the adapted EtR
framework?

Which criteria do you believe to be redundant?
Which criteria do you believe to unnecessary for the
users of WHO guidelines?

Assess how the participants evaluate the
criteria in the adapted EtR frameworks

In contrast to the current practice, what implications
will the adapted EtR framework have for evidence
collection and guideline formulation?

What implications will it have in regards to time and
resource use and needs?
What additional skills and capabilities of the technical

teams will be needed in the adapted EtR Framework?

Assess the consequences of the adapted EtR
framework on the guideline development
process

What would be sound methodological approaches to
populate the criteria with evidence?

What are the methodological approaches used to
populate the current WHO EtR Framework / the DECIDE
EtR Framework with evidence?

In regards to the additional normative criteria in the EtR
framework, what methodological approaches seem to
be most suitable to you?

In regards to the additional technical criteria in the EtR
framework, what methodological approaches seem to
be most suitable to you?

Capture what the participants perceive as
the most suitable way to populate the
criteria in the adapted EtR framework with
evidence
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Guia preliminar para os Grupos Focais nos CCS (Country case studies)

Guia para Discussdo de Grupo Focal (GF) no Brasil

Informagdes Gerais

Pessoal:

Nome Fungao
1 Carlos Rezende, MD PhD Interviewer, Researcher
2 Aline Monroe, PhD Interviewer, Researcher
3 Monica Lima Note Taker and support
4 Pedro Bossonario Note Taker and support

Data do GF: 29th, June 2018

Local do GF: Conference room in the building of the National Coordination for The National Tuberculosis Control Program (PNCT), MoH, Brasilia, Brazil
Duragdo do GF: 150 min. with a 20 min. break

Idioma falado no GF: Portuguese
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InstrugGes ao entrevistador

Dé boas-vindas aos participantes do grupo focal.

Apresente-se pelo nome e formagao.

Apresente o pesquisador (se ndo for a mesma pessoa que o entrevistador).

Crie um ambiente acolhedor e descontraido.

Agradeca aos participantes por dispensarem tempo para participar da pesquisa.

Explique a finalidade do projeto de pesquisa "Fortalecendo o processo e métodos de recuperagao, sintese e avaliagdo de evidéncias em intervengdes complexas,

multidisciplinares" e a finalidade do grupo de trabalho "Critérios da OMS para as evidéncias no processo de decisdo"

Explique o propdsito do GF.

Explique o que se pretende dizer com “programas e ag¢oes relacionadas a tuberculose e descentralizagdo”.

Explique o que vai acontecer durante o GF.

Estabeleca regras basicas para a discussdo do GF (ou seja, apenas uma pessoa por vez, os participantes ndo devem interromper uns aos outros)
Leia o formulario de consentimento informado e peca assinatura aos participantes do GF.

Peca ao entrevistado se ha alguma duvida antes de iniciar o GF e responda a todas as perguntas.

Explique por que a entrevista sera gravada e peca permissdo para tal. Comece a gravagao.

Comece a entrevista com a primeira pergunta.

Pergunta da pesquisa

e Como os participantes avaliam os modelos estruturados de “evidéncia para decisdao” atuais e adaptados em termos de consideragdes praticas?
e Quais critérios e subcritérios estdo faltando nos modelos estruturados adaptados de “evidéncia para decisdo”? Quais ndo sdo necessarios?
e Queimplicagdes tem o modelo estruturado adaptado de “evidéncia para decisdo” para a coleta de evidéncias e formulagdo de guidelines?
e O que seria considerado como abordagens metodoldgicas para preencher os critérios com evidéncia?
Tdépico do Grupo Focal
® Programas de tuberculose e agGes descentralizadas no Brasil
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Perguntas

Perguntas de sondagem

Objetivos

Aquecimento & Introdugao

1

Primeiro, eu gostaria que todos se apresentassem.

Vocés poderiam nos dizer seus nomes, profissdo e de que
forma vocé trabalhou em programas de tuberculose ou
em descentralizagdo no que diz respeito as medidas de
salde publica e cuidados de saude?

e Como vocé definiria descentralizagdo ou agdes descentralizadas no
que diz respeito a saude publica e sistemas de saude?

Apresentar os participantes uns
aos outros

Introdugdo ao tdpico

Obter insights sobre o
conhecimento e a perspectiva do
participante

Decision-making criteria

2

Vocé acredita que os programas de tuberculose e a
descentralizagdo de suas a¢des no Brasil sdo importantes
e por qué?

e Quais as principais razdes para ser a favor da descentralizagdo das
acGes dos programas de tuberculose?

e Quais as principais raz8es para ser contra a descentraliza¢do das
acGes dos programas de tuberculose?

e Quais aspectos éticos, sociais ou culturais vocé leva em conta quando
apoia ou se op&e a descentralizagdo das a¢des dos programas de
tuberculose no Brasil?

e Quais argumentos técnicos ou financeiros vocé acredita ser relevante
para apoiar ou se opor a descentralizagdo dos programas de
tuberculose?

e Que principais razdes para apoiar ou opor-se a descentralizagdo no
sistema de saude, a qual pode ndo ser relevante no diz respeito aos
programas de tuberculose em particular?

Avaliar o que os participantes
percebem como critérios
relevantes para a tomada de
decisdo

Qual papel os guidelines da OMS desempenham no
processo de tomada de decisdao?

e Qual o papel que as recomendagdes dos guidelines da OMS exercem
no processo de tomada de decisdo?

e Quais informagdes vocé acredita serem Uteis nos guidelines da OMS
sobre a descentralizagdo dos sistemas de saude ou programas de
tuberculose?

e Quais informagGes estdo faltando nas diretrizes da WHO sobre
programas de tuberculose e sobre a descentralizagdo de suas agGes
no Brasil?

Avaliar como participantes
avaliam as recomendagdes dos
guidelines da OMS e os critérios
utilizados nela

Além dos aspectos ja mencionados, que critérios vocé
acredita que precisam ser levados em conta quando uma

e Quais aspectos normativos que vocé acha que sdo relevantes?
e Quais aspectos técnicos ou financeiros que vocé acha que sdo

Avaliar o que os participantes
percebem como critérios
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intervengdo no sistema de saude ou na saude publica é
realizada?

relevantes?

relevantes para a tomada de
decisdo

Quadro adaptado de “evidéncias para decisdao”

6 Forneca ao participante quadro adaptado de “evidéncia De que forma o quadro reflete seus pensamentos e a discussdo geral | Avaliar a primeira impressao dos

para decisdo” e convide-o a |é-lo completamente. sobre os programas de tuberculose e a descentralizagdo de suas participantes sobre o quadro
acGes no Brasil? adaptado de “evidéncia para
Por favor, me diga sua primeira impressdo deste quadro decisdo”
7 Qual a sua opinido sobre as categorias e critérios que Qual a sua opinido sobre a ordem dos critérios e categorias? Analisar como os participantes
aparecem no quadro? Quais critérios e subcritérios estdo faltando do quadro adaptado de | @valiam os critérios constantes no
evidéncia para decisdo? quadro adaptado de “evidéncia
L L. L para decisdo”
Todos os critérios ndo s3ao necessarios no quadro?
Que critérios vocé acredita ser redundante?
Que critérios acredita ser desnecessarios para seu trabalho?

8 Vocé acha que esse quadro é util ao pensar sobre a Vocé acha este quadro compreensivel? Analisar como participantes
introducdo de programas de tuberculose, suas agdes Como vocé sente sobre a facilidade de uso do quadro quando pensa avaliam os quadros adaptados de
descentralizadas no Brasil e/ou descentralizagdo dos em introduzir interveng&es de salde publica? “evidéncia para decisdo” em
sistemas de saude em geral no Brasil? Qual a sua opinido sobre a aplicabilidade do quadro ambito nacional, | termos de considera¢Ges prdticas

distrital ou do programa com suas necessidades especificas?

8 Vocé acredita que um guideline da OMS que contempla Vocé acha que esses critérios sdo uma base Util para os guidelines Avaliar se os participantes

os critérios do quadro pode ser mais util para o seu
processo de tomada de decisdao? Por qué?

desenvolvidos em seu pais sobre os programas de tuberculose, suas
acdes descentralizadas e/ou sobre a descentralizagdo dos sistemas
de saude em geral? Por qué?

Vocé acha que esses critérios sdo uma base Util para os guidelines
desenvolvidos em seu pais no geral? Por qué?

percebem o quadro como util

Instrugdes ao entrevistador

e Agradeca novamente pelo tempo e disposi¢do para realizar o GF.

e Pergunte se ha alguma duvida e responda todas as perguntas.

e Pare agravagdo e se despega.
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Annex II: Interview Guide for Focus Group Discussions for Country Case Study in Bavaria, Germany

Focus Group Discussion (FGD) Guide

General Information

Staff:
Name Function
1) Jan M Stratil Interviewer / Researcher
2)
3)
Date of FGD: 07.Juni 2018

Location of FGD:

Duration of FGD

Language spoken:

Munich, Germany (OberschleiBheim)
90 Minutes

German
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Interviewer Instructions

Welcome the participants of the focus group

Introduce yourself by name and function.

Introduce researcher (if not the same person as the interviewer)

Create a warm and easy-going atmosphere.

Thank the participants for taking the time to take part in this research.

Explain the purpose of the overall research project “Strengthening the process and methods for retrieval, synthesis and assessment of evidence on complex,
multidisciplinary interventions” and the purpose of the Working Group on the “WHO criteria for the evidence to recommendations process”.
Explain the purpose and the topic of the FGD.

Explain what will happen during the FGD.

Set out ground rules for the focus group discussion (i.e. only one person speaks at the time, participants should not interrupt each other)

Go through the informed consent form and have the FGD-participants sign the statement.

Ask the interviewee if there are any questions before starting the FGD and answer all questions.

Explain why the interview will be tape recorded and ask for permission. Start the tape.

Start the interview with the first question.

Research question

Do the WHO-INTEGRATE framework and its decision criteria reflect the needs of national and sub-national decision makers on health as potential users of WHO-
guidelines?

Which criteria do national and sub-national decision makers on health as potential users of WHO guidelines generally consider important in health care and health
policy decision making?

How do the participants evaluate the criteria in the WHO-INTEGRATE EtD framework?

How do the participants evaluate the WHO-INTEGRATE EtD framework in terms of practical considerations such as usability and understandability?
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Topic of the FGD

e Interventions to reduce a potential negative health impact of an increased market share of Isoglucose in Germany following EU-Regulation.

e Intervention to be discussed: (1)

Questions

Probing Questions

Aims

Warm-up & Introduction

1

First, | would like everyone to introduce themselves.

Ich wiirde gerne mit einer Vorstellungsrunde beginnen

Can you tell us your name, Institution and in what way you or
your organization is involved or affected by the deregulation
of Isoglucose limits?

Kénnen Sie sich bitte kurz Vorstellen mit Name, Institution die
Sie hier vertreten und in welcher in aller Kiirze darstellen in
wie lhre Institution von der Deregulation der Obergrenze fiir
Isoglukose betroffen ist?

Introduce participants to
each other

Introduction to the topic
Obtain insights regarding
knowledge and perspective
of participant

Decision-making criteria

2

Do you believe countermeasures in general to react to an
increased market share of Isoglucose are important and why?
Halten Sie es grundsditzlich fiir nétig MafSnahmen in Bezug
auf einen héheren Marktanteil von Isoglukose zu treffen? Und
Weshalb?

e What do you believe are the main reasons to support the introduction of

counter-measures in general?

Was meinen Sie sind wichtige Griinde dafiir MafSnahmen in Reaktion auf
einen gesteigerten Marktanteil von Isoglukose zu unterstiitzen?

What do you believe are the main reasons to oppose the introduction of
counter-measures in general?

Was meinen Sie sind wichtige Griinde dafiir MafSnahmen in Reaktion auf
einen gesteigerten Marktanteil von Isoglukose abzulehnen?

What normative aspects do you taken into account when you support or
oppose the introduction of counter-measures in general?

Welche Rolle spielen normativ-ethische Griinde bei der Entscheidung fiir
oder gegen InterventionsmafsSnahmen?

Which technical or financial arguments do you believe to be of relevance
when opposing or supporting the introduction of counter-measures in
general?

Welche Rolle spielen technische oder finanzielle Griinde bei der
Entscheidung fiir oder gegen Interventionsmafinahmen?

Assess what participants
perceive as relevant
criteria for decision
making
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Do you believe labeling of the Isoglucose content on food
and beverages would be a suitable countermeasure?
Halten Sie eine Kennzeichnungspflicht von Isoglukose auf
Lebensmitteln und Getrdnken fiir eine geeignete
Gegenmafsnahme?

e What do you believe are the main reasons to support the introduction of
Isoglucose food and beverage labeling?

Was meinen Sie sind wichtige Griinde dafiir eine Kennzeichnungspflicht
von Isoglukose auf Lebensmitteln und Getrénken zu unterstiitzen?

e What do you believe are the main reasons to oppose the introduction of
Isoglucose food and beverage labeling?

Was meinen Sie sind wichtige Griinde dafiir eine Kennzeichnungspflicht
von Isoglukose auf Lebensmitteln und Getrdnken abzulehnen?

e What normative aspects do you taken into account when you support or
oppose the introduction of Isoglucose food and beverage labeling?
Welche Rolle spielen normativ-ethische Griinde bei der Entscheidung fiir
oder gegen die Einfiihrung von Kennzeichnungspflichten von Isoglukose
auf Lebensmitteln und Getréinken?

e Which technical or financial arguments do you believe to be of relevance
when opposing or supporting the introduction of Isoglucose food and
beverage labeling?

Welche Rolle spielen technische oder finanzielle Griinde bei der

Entscheidung fiir oder gegen die Einflihrung von Kennzeichnungspflichten

von Isoglukose auf Lebensmitteln und Getrédnken?

Do you believe a continuation of the Isoglucose-Quota (e.g.

on national level) would be a suitable countermeasure?
Halten Sie eine Fortfiihrung der Quotenregelung beziiglich
Isoglukose (z.B. auf Nationalstaatlicher Ebene) fiir eine
geeignete Gegenmafinahme?

e What do you believe are the main reasons to support continuation of the

Isoglucose-Quota (e.g. on national level)?
Was meinen Sie sind wichtige Griinde dafiir die Fortfiihrung der
Quotenregelung beziiglich Isoglukose zu unterstiitzen?

e What do you believe are the main reasons to oppose the continuation of
the Isoglucose-Quota?

Was meinen Sie sind wichtige Griinde dafiir die Fortfiihrung der
Quotenregelung beziiglich Isoglukose abzulehnen?

e What normative aspects do you taken into account when you support or
oppose the continuation of an Isoglucose-Quota?

Welche Rolle spielen normativ-ethische Griinde bei der Entscheidung fiir
oder gegen die die Fortfiihrung der Quotenregelung beziiglich
Isoglukose?

e Which technical or financial arguments do you believe to be of relevance
when opposing or supporting the continuation of an Isoglucose-Quota?
Welche Rolle spielen technische oder finanzielle Griinde bei der
Entscheidung fiir oder gegen die die Fortfiihrung der Quotenregelung
beziiglich Isoglukose?
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Do you believe a selective taxation of the Isoglucose content
on food and beverages would be a suitable countermeasure?
Halten Sie eine selektive Besteuerung von Isoglukose in
Lebensmitteln und Getrdnken fiir eine geeignete
Gegenmafsnahme?

e What do you believe are the main reasons to support the introduction of

Isoglucose food and beverage labeling?

Was meinen Sie sind wichtige Griinde dafiir eine selektive Besteuerung
von Isoglukose in Lebensmitteln und Getrdnken zu unterstiitzen?

What do you believe are the main reasons to oppose the introduction of
Isoglucose food and beverage labeling?

Was meinen Sie sind wichtige Griinde dafiir eine selektive Besteuerung
von Isoglukose in Lebensmitteln und Getrdnken abzulehnen?

What normative aspects do you taken into account when you support or
oppose the introduction of Isoglucose food and beverage labeling?
Welche Rolle spielen normativ-ethische Griinde bei der Entscheidung fiir
oder gegen die Einfiihrung einer selektiven Besteuerung von Isoglukose
in Lebensmitteln und Getrdnken?

Which technical or financial arguments do you believe to be of relevance
when opposing or supporting the introduction of Isoglucose food and
beverage labeling?

Welche Rolle spielen technische oder finanzielle Griinde bei der
Entscheidung fiir oder gegen die Einflihrung einer selektiven Besteuerung
von Isoglukose in Lebensmitteln und Getrdnken?

What roles do WHO-guidelines play in the decision-making
process within your institution?

Welche Rolle spielen WHO Leitlinien in so einem
Entscheidungsprozess innerhalb Ihrer Institution?

Assess how participants
evaluate the WHO
guideline
recommendations and the
criteria used in it?

Beside the aspects already mentioned, what criteria do you
believe have to be taken into account when reflecting on
whether a public health or health system intervention should
be introduced?

Neben den schon genannten Aspekten, welche weiteren
Aspekte sollten in Betracht gezogen werden wenn (iber
Gesundheitspolitische oder sonstige MafSnahmen zur
Férderung der 6ffentlichen Gesundheit diskutiert wird?

What normative aspects do you think are of relevance?

Welche weiteren normativen Aspekte scheinen lhnen in Bezug auf
Gesundheitspolitische oder sonstige Mafinahmen zur Férderung der
6ffentlichen Gesundheit als relevant?

What technical or financial aspects do you believe are of relevance?
Welche weiteren technischen oder finanziellen Aspekte scheinen lhnen in
Bezug auf Gesundheitspolitische oder sonstige Mafsnahmen zur
Férderung der 6ffentlichen Gesundheit als relevant?

Assess what participants
perceive as relevant
criteria for decision
making
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Adapted EtD framework

5

Provide the participant with the adapted EtD framework and
invite the participant to read it thoroughly.

Please, tell me about your first impression of this framework
Was kommt lhnen als erstes in den Sinn, wenn Sie dieses
Entscheidungsframework sehen?

e In what way does the framework reflect your thoughts and the
general discussion about the interventions on Isoglucose?
Auf welche Weise sind Ihre Gedanken und unsere bisherige
Diskussion zu Interventionen in Bezug auf Isoglukose in dem
Framework abgebildet?

Assess the first impression of the
participants on the revised EtD
framework?

What is your opinion on the categories and criteria in the
framework?

Was ist Ihre Meinung zu den Kategorien und Kriterien in dem
Framwork?

e Which criteria and sub-criteria are missing from the WHO-
INTEGRATE EtD framework?
Welche Kriterien oder Subkriterien fehlen Ihnen in dem WHO-
INTEGRATE EtD Framework?

e Are any criteria not needed in framework?
Erachten Sie irgendwelche Kriterien in dem Framework als
berfliissig? Wenn ja: welche?

e Which criteria do you believe to be redundant?
Erachten Sie irgendwelche Kriterien in dem Framework als
redundant? Wenn ja: welche?

e Which criteria do you believe to be unnecessary for your work
and why?
Welche Kriterien erachten Sie als (iberfliissig und weshalb?

e What is your opinion on the order of the criteria and
categories?
Wie ist Ihre Meinung zu der Reihenfolge der Kriterien und
Kategorien?

Assess how the participants evaluate
the criteria in the adapted EtD
frameworks

Do you think this framework is useful when thinking about
the introduction of interventions to counter a potential
negative population health impact of Isoglucose? Why or why
not?

Halten Sie das Framework fiir niitzlich, wenn Sie an die
Reflexion iiber Interventionen zur Reaktion auf einen
méglicherweise erhéhten Marktanteil von Isoglukose denken?
Warum bzw. warum nicht?

e How do you think is the understandability of this framework?
Wie schdtzen Sie die Verstédndlichkeit des Frameworks ein?

e How do you feel about the ease of use of the framework when
thinking about introducing public health interventions?
Wie erachten Sie die Anwendungsfreundlichkeit des
Frameworks?

e What is your opinion on the applicability of the framework at
national, district or program level their specific needs?
Was ist Ihre Meinung zu der Anwendbarkeit des Frameworks
auf nationaler, regionaler oder kommunaler
Entscheidungsfindung zu Gesundheitsinterventionen?

Assess how participants evaluate the
adapted EtD frameworks in terms of
practical considerations

13/ 24


janms
Schreibmaschine
13/24


Do you believe, a WHO guideline which takes the criteria of
the framework into account may be useful for your decision-
making process? Why?

Schétzen Sie eine WHO Leitlinie, welche die Kriterien im
Frameworks beriicksichtigt fiir niitzlich in lhrer
Entscheidungsfindung? Warum bzw. warum nicht?

e Do you think these criteria are a useful basis for guidelines

developed in Germany on isoglucose-issues? why?

Halten Sie die im Framework enthaltenen Kriterien fiir eine
niitzliche Basis bei der Entwicklung von Leitlinien zu Isoglukose
in einem deutschen Kontext? Warum bzw. warum nicht?

Do you think these criteria are a useful basis for guidelines
developed in Germany in general? Why?

Halten Sie die im Framework enthaltenen Kriterien fiir eine
niitzliche Basis bei der Entwicklung von Leitlinien im
Allgemeinen in einem deutschen Kontext? Warum bzw. warum
nicht?

Assess whether the participants
perceive the framework as useful

Interviewer Instructions

e Thank again for the time and willingness for the FGD.
e Askif there are any questions left and answer all questions.
e Stop the tape and say goodbye.
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Focus Group Discussion (FGD) Guide in Nepal

Firahd THE SARA [HaleTe

General Information
ATHTT TR

Staff:
Name Function
C
qH L)
1) Deepak Paudel Interviewer
faqe dree FARA TSl
2) Jan Stratil Interviewer and/or Note Taker
AR feoquirerar:
3) Researcher
AR [eqreeRdr:
Date of FGD: ___ of August, 2017
TARAR! (I

Location of FGD:
BAR AR T
Duration of FGD

TARART AT



Language spoken: Nepali

YT qqTAT

Interviewer instructions

e

e  Welcome the participants in the focus group
YEATITS &N T
e Introduce yourself by name and function.
afe=rg fad ¥ e adqra=
e Introduce researcher (if not the same person as the interviewer)
ATIeATAHRAT Bl qR=A
e Create a warm and easy-going atmosphere.
HTETdud ATdqTERe JIR T
e Thank the participants for taking the time to take part in this research.

FEATEsaTe IHeshl THIH! AT g arg Ja= T

e  Explain the purpose of the research project “Strengthening the process and methods for retrieval, synthesis and assessment of evidence on complex, multidisciplinary
interventions” and the purpose of the Working Group on the “WHO criteria for the evidence to recommendations process”.

HAITRT 59T FATSH

e Explain the purpose and the topic of the FGD.
FARAR! 3397 ? faugeeq arqra+
e  Explain what will happen during the FGD.
FABAD AT AT
e Lay out ground rules for the FGD (i.e. only one person speaks at the time, participants should not interrupt each other)
FARAH (HIHES =TI+
e  Go through the informed consent form and have the FGD participants sign the statement.
el ®IRAST AAT FATST T RIRA T
e Ask the participants if there are any questions before starting the FGD and answer all questions.




FeqriTerT ®ig FTsrar 9T Iqred T 9 9

e Explain why the FGD will be tape recorded and ask for permission. Start the tape.
FARAR! THeF Pl g qATSH ¥ (@l faw | FHEF o0 T

e  Start the FGD with the first question.
TARA & I |

Research questions

APl Y62

e Which criteria do the participants perceive as relevant in regards to decision making on [TOPIC]
XA [aIEsq AT q1aeded MU T % T ARIHE B
e How do the participants evaluate the current and adapted EtD frameworks in terms of practical considerations?
FAERI% TIH] AR T AT AATAT AR A T F9@T of & Hed e’
e Which criteria and sub-criteria are missing from the adapted EtD framework? Which might not be needed?

ETSA] TIRETHT & Faobl B T & ATA9TH Tae!

Topic of the FGD

EESGEEEDEES|

Information, counselling and services for reproductive health including contraception in Nepal, as part of the WHO The Global Strategy for Women’s and

Children’s Health 2030
TYTAHT fRaTRTa=ATeRT AT TRIae Afed Ut STl AT TR, TRTHET 97 Ja1, 999 w@reeq Fudl Uk TRTET STAT HigdT J97 are ST

AT fareq TOT=Ifd 2030 |

Questions Probing Questions Aims

JIEs qq ATAHTT J59T

Warm-up and introduction

Fefareor ¥ faug gaer




First, | would like everyone to introduce themselves.

o9 gTHIEe i aTe 9@ TR

Can you tell us your name, occupation and in what way you
have worked on reproductive health?
TUTE ATHT ATH, T, T GO S GITehl JeAt

FATEiad 8 7 |

Introduce participants to each other
Obtain insights regarding knowledge and
perspective of participant

TEANIEedTs IRiad TRISTe T

5] ~ ??cﬁ = EF\[
FYgiee @ISl TR |

Decision-making criteria

i c

2

Do you believe interventions focusing on information,
counselling and services for reproductive health including
contraception is important in Nepal, and why?

TAARI® T T TETEHT AT TR, oedle T
AT TRHAT Bigehd AT TATAD] TAGHHAT & HBA
e &S T [

e What do you believe are the main reasons to support
the introduction of guidelines or other general
recommendations for interventions focusing on
information, counselling and services for reproductive
health including contraception?

IS @A T IREaR Hae [aaEr aaeas
faRreT qaT 17 q¥hTaes faq®! FRUES & &1 STl
KIREEY

e What do you believe are the main reasons to oppose
the introduction of specific interventions focusing on
information, counselling and services for reproductive
health including contraception ?

TARTET® T G ST ATNT ATHRRT, FodATE T

foRta fop g7 ST&dT Avasy?

e  Which technical or feasibility arguments do you believe
to be of relevance when opposing or supporting the
introduction of specific interventions focusing on
information, counselling and services for reproductive
health including contraception ?

AT Tfed ToTAT ST HT ATNT AT,
ToATE T YATHT W] Biaebd e T&T [HERTHES

Assess what participants perceive as
relevant criteria for decision making

TEANIEE o HITATs 9 THRITHT
SUART HE g Wiq d@rsian
THE |




ST T&T farg ¥ G99 &l & Hedl yiatde

GRATCTh] ATIRAT FATA B, STl ANGS!

e  What economic or financial considerations do you
believe to be of relevance when opposing or
supporting the introduction of specific interventions
focusing on information, counselling and services for
reproductive health including contraception ?

TATRIES Afed T TETETHT AT JTHNT,

TATE T HATh aHHT Biraehd Ue TXAT (MaITHEs

ST T vt ¥ qHg &M & Hear e T A

PRUEEH ATIRAT GATA B, STl ATV

e  Which social and cultual aspects do you take into
account when you support or oppose the introduction
of specific interventions focusing on information,
counselling and services for reproductive health
including contraception

AT Afed oI ST HT AT AT,

TATE T HATh aHHT Biraehd U TXAT (MRITHEs

ST e, faRte ¥ WA MRl & HET qrEied ¥

T b FRUETH ATTRHT FGARA g, Al ANS

e  What ethical arguments are reflected when considering
the support or the opposition of the introduction of
specific interventions focusing on information,
counselling and services for reproductive health
including contraception

AT Afed ToTAT ST HT ATNT AT,

TedATE T YATHT AW HT biwaehd e TET [HERTHES

SR &7 faR1e T qHAT Tl % AT A{qeh JeTeseh!

HTIRHT TARA Ere, T ANGS!

e What role do the results from scientific research play in
the considerations on the support or the opposition of
the introduction of specific interventions focusing on

information, counselling and services for reproductive
health including contraception?




TAMRTE® Tfed FoTa" ST HT AT ATHEHN,
ToeTe T TR T AT bivehd g AT

AT TG ATToITel AZT [ARIeTHT ST Tl el
AT Geage STl AN

What role do WHO guidelines play in national decision-
making processes on maternal and child health?

I [T faed @ dudl Haferedr o Ated
AT (AU 9 &l AT deaey

e What role do the recommendations in WHO Guidelines

play in national decision-making processes in the area
of maternal and child health, especially adolescents’
health?
fored @@ |9 gRT AN &1 (HaiTehesH
FaRTiee TRUHT FRTEee AMCT TAHT T FOFHT
bl /A AP Feaeg!

Assess how participants evaluate the
usefulness of WHO guideline
recommendations

eaTiesd (g9 @ gus!
THE |

Adapted EtD framework

6

Provide the participants with the adapted EtD framework and
invite them to read it thoroughly.

TAT FEATHT AT (O T FO@T 9&qd T T
TENTESeTg Aeqa= = IaT fa |

Please, tell me about your first impression of this framework.

e In what way does the framework reflect your thoughts
and the general discussion about interventions
focusing on information, counselling and services for
reproductive health including contraception ?

AT Tfed ToTA" TR HT AT ATHER,
TodATe T YATHT TIHAT bivxehd e (MERTHHET ST
famifvaes quissr fa=m & wfaer T @

Assess the first impression of the
participants of the revised EtD framework

TI@THT HEAT @, A r@rsi@r e
|

What is your opinion about the overall structure of the
framework?

e How do you rate the relevance of the health benefits
aspects?

T FALETH] ATILAF [qUTaE] Fa<l GHIAUH T3
TT?

TATEAD] ATHH] [earael AT (AIRTHT Hiddl ITIH

AT

e To what extent are the acceptability aspects of
relevance?

e feqrac a1 (el Fidel ITgh Arar?
e To what extent are the equity aspects of relevance?
gaTaefaTer feqrac a1 et wfasr ITIR
ATAT?

Assess how the participants evaluate the
overall structure of the adapted EtD
frameworks

I TI@TH IAAT qeANIATS HEal
AT A FETSEr e |




e How do you rate the relevance of the long-term social,
economic and environmental benefits aspects?

feerepTiad graTtoTes, MMde T Araraxiorg fgqrae A
faferert wiaer STIh T

e To what extent are the utility aspects of relevance?
SYATATT fedrae At FaRTeHr Hide ITah arar?
e To what extent are the feasibility aspects of relevance?
Frreare fearad ar MaRTe! Hidel ITah
ATT?

What is your opinion about the criteria and sub-criteria in the
framework?

T FRETHT FHIEUHT FaT T JUGRTET HE ATl

e Are any criteria or sub-criteria missing from the
adapted EtD framework? If so, which ones?
T TA@THT FiE HIIEUE a7 IT HIIEUE Gl
S B 9T B b 7

e Are any criteria or sub-criteria not needed in the
framework? If so, which ones?
T TIL@THET HURT a;—fr HUIUE d7 39 HIULUS

A

HTALTD Y7 v FH B b7

Assess how the participants evaluate the
criteria in the adapted EtD frameworks

= \%Tﬁﬂ'\ = L\ |

Do you think this framework is useful when thinking about
the introduction of specific interventions focusing on
information, counselling and services for reproductive health
including contraception ?

TAMRTET® fed GoTaT ST ATNT AT,
FoeTE ¥ YATHT A qUISATS Td Sqv@re
faferepTe! JRAfAT Fiq ITART HURT HEqH T
a7

e How do you think is the understandability of this
framework?

7 TqETHT [aSUT fauaaeq Fiael I die @7

e How do you feel about the ease of use of the
framework when thinking about introducing public
health interventions?

T TIRETHT [aUaT fauaasq Hide des arg, (

SHEETE R FTAHHEBT g

e  What is your opinion on the applicability of the
framework at national, district or program level (your
specific needs)?

T FRGTER] JUTGIAT AN, fFeddT T FHHH!

TEHT HidH! ITANT T Flahl AUSETHR ATAYTHAT

HTITHT &

Assess how participants evaluate the
adapted EtD frameworks in terms of
practical considerations

AAETE 3PS AR MEETS
TN FHEAT ATAT A @rsirEm
THe |




8 Do you believe a WHO guideline taking the criteria of the | ¢ Do you think these criteria are a useful basis for Assess whether the participants perceive
framework into account would be useful for your decision- guidelines adapted or developed in Nepal on [TOPIC]? | the framework as useful/not useful
makigprocesTwhy Why? S T TS S T
TW%QHWWWWTW %Wﬁﬁ%ﬁwﬁmwﬁ%wﬁ v-|q'||?|q;|§|(qm1\|@||1'|_‘-|%'|'§[r\ |
FaEed ATALAF (U [ HIAHAT ITART greg, STEAT ST ST e =
g f e Doyou t?]ink these criteria are a useful basis for other

public health guidelines adapted or developed in
Nepal? Why?
% T AIIGUEET AT AT e (eI Tar
T ITART SI9T? {7

Interviewer Instructions
A AAHATATS (HaeT

e Thank again for the time and willingness to participate in the FGD.
GEARITPT FARAPT AT I gFaE fad |
e Askif there are any questions left and answer all questions.

FETIhT i FAFTAT 9T e T I a1 |

e Stop the tape and say goodbye.

THEF I T T faeT &7 |




Focus Group Discussion (FGD) Guide in Uganda

General Information

Staff:

Name Function
1) Jimmy Osuret Interviewer and/or Note Taker
2) Karen Setty Interviewer and/or Note Taker
3) John Ssempebwa Researcher
Date of FGD: August 4, 2017

Location of FGD:

Duration of FGD

Language spoken:

WHO offices (room to be confirmed)
10:00 AM to 12:00 PM (2 hours)

English
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Interviewer instructions

Welcome the participants in the focus group

Introduce yourself by name and function.

Introduce researcher (if not the same person as the interviewer)

Create a warm and easy-going atmosphere.

Thank the participants for taking the time to take part in this research.

Explain the purpose of the research project “Strengthening the process and methods for retrieval, synthesis and assessment of evidence on complex, multidisciplinary
interventions” and the purpose of the Working Group on the “WHO criteria for the evidence to recommendations process”.

Explain the purpose and the topic of the FGD.

Explain what will happen during the FGD.

Lay out ground rules for the FGD (i.e. only one person speaks at the time, participants should not interrupt each other)

Go through the informed consent form and have the FGD participants sign the statement.

Ask the participants if there are any questions before starting the FGD and answer all questions.

Explain why the FGD will be tape recorded and ask for permission. Start the tape. Ask participants to speak one at a time and loud enough to be heard by recorder. Also
put cell phones on vibrate to avoid noisy interruptions.

Start the FGD with the first question.

Research questions

How do the participants evaluate the current and adapted EtD frameworks in terms of practical considerations?
Which criteria and sub-criteria are missing from the adapted EtD framework? Which might not be needed?

Topic of the FGD

Management of untreated wastewater, including sewage from septic tanks and fecal sludge from pit latrines will be an important challenge facing Uganda and other
developing nations over the next several years. Sustainable Development Goal 6 target 6.3 seeks to, “By 2030, improve water quality by reducing pollution, eliminating
dumping and minimizing release of hazardous chemicals and materials, halving the proportion of untreated wastewater and substantially increasing recycling and safe
reuse globally.” WHO is in the process of developing guidelines on sanitation, and countries will be tasked to adapt and implement these at national and sub-national
levels.
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Questions

Probing Questions

Aims

Warm-up and introduction

1

First, | would like everyone to introduce themselves.

Can you tell us your name, occupation and in what way
you have worked on managing wastewater, septage, or
sludge?

Introduce participants to each
other

Obtain insights regarding
knowledge and perspective of
participant

Decision-making criteria

2

Do you believe managing wastewater, septage, or
sludge is important in Uganda, and why?

e What do you believe are the main reasons to support the introduction
of guidelines or other general recommendations for managing
wastewater, septage, or sludge?

e What do you believe are the main reasons to oppose the introduction
of guidelines for managing wastewater, septage, or sludge?

e  Which technical or feasibility arguments do you believe to be of
relevance when opposing or supporting the introduction of guidelines
for managing wastewater, septage, or sludge?

e  What economic or financial considerations do you believe to be of
relevance when opposing or supporting the introduction of guidelines
for managing wastewater, septage, or sludge?

e  Which social and cultural aspects do you take into account when you
support or oppose the introduction of guidelines for managing
wastewater, septage, or sludge?

e  What ethical arguments are reflected when considering the support or
the opposition of the introduction of guidelines for managing
wastewater, septage, or sludge?

e What role do the results from scientific research play in the
considerations on the support or the opposition of the introduction of
guidelines for managing wastewater, septage, or sludge?

Assess what participants perceive
as relevant criteria for decision
making

What role do WHO guidelines play in national decision-
making processes on water, sanitation and hygiene?

e What role do the recommendations in WHO Guidelines play in national

decision-making processes in the area of water, sanitation and
hygiene?

Assess how participants evaluate
the usefulness of WHO guideline
recommendations
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Adapted EtD framework

e Good time for a restroom/refreshment break. After allowing a a short time to review EtD document individually, suggest facilitator gives another short introduction to
reorient group discussion around the EtD (ours got a little stuck on discussing the sanitation guidelines)

6 Provide the participants with the adapted EtD
framework and invite them to read it thoroughly.

Please, tell me about your first impression of this

In what way does the framework reflect your thoughts and the general
discussion about managing wastewater, septage, or sludge?

Assess the first impression of the
participants of the revised EtD
framework

framework.
What is your opinion about the overall structure of the e How do you rate the relevance of the health benefits aspects? Assess how the participants
framework? e To what extent are the acceptability aspects of relevance? evaluate the overall structure of
e To what extent are the equity aspects of relevance? the adapted EtD frameworks
e How do you rate the relevance of the long-term social, economic and
environmental benefits aspects?
e To what extent are the utility aspects of relevance?
e To what extent are the feasibility aspects of relevance?
7 What is your opinion about the criteria and sub-criteria e Are any criteria or sub-criteria missing from the adapted EtD Assess how the participants

in the framework?

framework? If so, which ones?

Are any criteria or sub-criteria not needed in the framework? If so,
which ones?

evaluate the criteria in the
adapted EtD frameworks

8 Do you think this framework is useful when thinking
about the introduction of guidelines for managing
wastewater, septage, or sludge?

How do you think is the understandability of this framework?

How do you feel about the ease of use of the framework when thinking
about introducing public health interventions?

What is your opinion on the applicability of the framework at national,
district or program level (your specific needs)?

Assess how participants evaluate
the adapted EtD frameworks in
terms of practical considerations

8 Do you believe a WHO guideline taking the criteria of
the framework into account would be useful for your
decision-making process? Why?

Do you think these criteria are a useful basis for guidelines adapted or
developed in Uganda on managing wastewater, septage, or sludge?
Why?

Do you think these criteria are a useful basis for other public health
guidelines adapted or developed in Uganda? Why?

Assess whether the participants
perceive the framework as
useful/not useful

Interviewer Instructions

e Thank again for the time and willingness to participate in the FGD.

e Askif there are any questions left and answer all questions.

e Stop the tape and say goodbye.
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